
DOMESTIC DISTURBANCES
The City•s Health Services cannot investigate noises associated with antisocial behaviour such 
as vehicle burn outs, swearing, domestic disturbances, loud voices, smashing bottles, etc. These 
noise matters should be referred to the Police. 

INDUSTRIAL AND COMMERCIAL NOISE
The Noise Regulations have in� uencing factors for residential houses living near industrial or 
commercial zones, so the permitted noise levels are a bit higher.  

Complaints for industrial or commercial noise will need to be assessed using a noise measuring 
device. The Authorised Noise O�  cer will need to calculate the permitted noise levels depending 
on the house location and determine if the noise is exceeding the limit.  

MOTORCYCLES/ATV ON PRIVATE PROPERTY
On private property o�  road motorcycles and ATV•s can cause a nuisance to surrounding 
residents.  These are considered a type of speci� ed equipment and are addressed in the section 
below; residential equipment usage. 

MUSICAL INSTRUMENTS 
Musical instruments must only be used under the following conditions; 
€ For no more than 1 hour per day (continuous 1 hour block, rather than short bursts throughout 

the day totalling 1 hour).
€ Between the hours of 7am and 7pm Monday to Saturday, and 9am and 7pm Sundays and 

public holidays. 
Always play the instrument inside and keep all windows and doors closed.  A band with several 
di� erent musical instruments should be done in a musical studio as the noise outputs can be 
excessive.  

PARTY NOISE
The City•s O�  cers are not equipped or trained to deal with rowdy party noise such as shouting 
and will not attend in this instance as it falls under anti-social behaviour.  If noise coming from a 
party is unreasonable the Police should be contacted. 

RESIDENTIAL EQUIPMENT USAGE 
There are many types of equipment commonly used on residential properties for maintenance, 
gardening and hobbies that can create excessive noise. The noise laws permit the use of 
speci� ed equipment; meaning any piece of equipment that requires the constant presence of 
an operator for normal use. Types of speci� ed equipment include lawnmowers, power tools, 


