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In February 2018, the Australian Government established the Beyond Tourism 2020 Steering
Committee to report to Government on its vision for the future of the tourism industry.
The Committee submitted its industry report to Government in December 2018.
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STRATEGIC PILLARS TO DRIVE GROWTH
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4. Harness technology to enhance visitor experience
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5. Establish a suitably skilled and available workforce that
aligns with Australia’s world-class positioning
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6. Build a sustainable tourism industry
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RISKS AND OPPORTUNITIES
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BEYOND TOURISM 2020: PROPOSED STRATEGIC ACTIONS AND MEASURES OF SUCCESS

Goal Action Measure of success
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BEYOND TOURISM 2020: PROPOSED STRATEGIC ACTIONS AND MEASURES OF SUCCESS

Goal Action Measure of success

2.INVEST IN AGGREGATED AND SEGMENTED DATA ANALYTICS CAPABILITY
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BEYOND TOURISM 2020: PROPOSED STRATEGIC ACTIONS AND MEASURES OF SUCCESS

Goal Action Measure of success
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Goal Action Measure of success

4. HARNESS TECHNOLOGY TO ENHANCE VISITOR EXPERIENCE
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